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WaterSense

The EPA’s WaterSense Program is a voluntary water efficiency program
that seeks to protect the future of our nation’s water supply by promoting
water efficiency and enhancing the market for water-efficient products
and services. EPA’s WaterSense Program seeks to change the way the
American public and businesses think about water efficiency and make
decisions regarding water use and water using products. The Westford
Water Department is a promotional partner for the WaterSense Program.

Look for the WaterSense Label!!

143 WaterSense Labeled Toilets—Older, inefficient toilets are responsible for
most of the water wasted in American homes. Replacing these toilets with
WaterSense labeled toilets could save nearly 2 billion gallons per day across
the country. So whether you're remodeling a bathroom, building a new
home, or simply replacing an old, leaky toilet, a WaterSense labeled toilet is
a high-performing, water-efficient option worth considering. Find a labeled
toilet here: http://www.epa.gov/watersense/pp/find_het.htm

47 WaterSense Labeled Faucets—WaterSense labeled faucets and faucet
accessories (such as aerators) are high-performing, water-efficient fixtures.

If every household in America installed a WaterSense labeled faucet or
aerator, we could save more than 60 billion gallons of water annually. A
WaterSense labeled bathroom sink faucet or aerator will help you reduce
water use in your home and save money on water bills. Find a labeled faucet

here: http://www.epa.gov/watersense/pp/lists/find_faucet.htm

5 WaterSense Labeled Irrigation Programs—Looking for help with your
landscape? Review the list of landscape irrigation professionals partnering
with WaterSense! All too often, landscape irrigation wastes water—up to 1.5
billion gallons every day across the country. Continued on page 2




Westford Receives Rain Barrel Grant from the MassDEP

The Town of Westford has received a grant from the Massachusetts Department of Environmental Protection
to provide a limited number of rain barrels to Westford residents at the discounted price of $56.50, almost 40%
off the retail price of $89. The Westford Water Department has teamed up with
The New England Rain Barrel Company and DEP to offer these rain barrels to
help residents conserve water, save money and reduce storm water run-off.

The average homeowner uses approximately 40% of water for outdoor use. A
one inch rainfall on a 1,200 square foot roof will yield over 700 gallons of
water. Using a rain barrel is an excellent way to conserve some of this water. A
quarter inch run-off from an average roof will easily fill the barrel. Rain barrel
use reduces the stress on municipal water systems during the summer months
and improves storm water management.

The rain barrels are made from 55 gallon blue plastic recycled containers. The
top does not come off, so no children or pets can get in the barrel. It has a six
inch diameter inlet opening covered with a screened louver to keep insects and debris out. The barrel has 2
brass spigots; one to allow you to connect a hose for watering, and one for overflow. It even comes with a 5
foot hose with a shutoff valve. You can join multiple barrels for additional capacity.

Orders may be placed and paid in advance by calling toll free (877)977-3135 or on line at
www.nerainbarrel.com before May 2, 2008. The barrels can be picked up at the Westford Water Department
at 60 Forge Village Road on May 6th between the hours of 3:00 p.m. and 6:00 p.m. Twenty barrels are
available at this discounted price. Any barrel purchased after the first 20 will be $66.50. For further
information, please call (877)977-3135.
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Celebrate National Drinking WaterSense (continued from page 1)
Water Week WaterSense irrigation partners can help you reduce your water
May 5-9, 2008 consumption, save money, and maintain a healthy and beautiful
landscape. These professionals are certified through Wa-
The week of May 5, 2008 is National terSense labeled programs for their expertise in water-efficient

Drinking Water Week. The Water Depart-  jrrigation technology and techniques. Find a labeled irrigation
ment would like to celebrate by offering professional here: http://www.epa.gov/watersense/pp/

the following: cert_programs.htm

1. Free water conservation devices that
can be picked up all week, between 8am
and 4pm, at our office at 60 Forge Village
Road. (While supplies last!)

Showerheads—Showering is one of the top uses of residential
water in the United States, representing approximately 17% of
indoor water use—more than 1.2 trillion gallons of water each
year. To improve the water efficiency of showerheads and help

2. Water Trfeatment Plant tours for small consumers reduce their water bills, WaterSense is developing
groups available 10am through 2pm. Lar-  gpecifications for high-efficiency showerheads. In addition, EPA
ger groups please call ahead (978-692- 5 working to ensure that WaterSense labeled showerheads per-
5529).

form as well as or better than their less-efficient counterparts.

3. On Tuesday, May 6th from 3pm to 6pm,
you can pick up your pre-ordered rain bar-
rels. Order your rain barrels by calling
New England Rain Barrel Company at
877-977-3135 before May 2nd. Helpline: (866) WTR-SENS (987-7367)

(from EPA’s WaterSense program and website.)

For more information on the WaterSense programs:

Web site: www.epa.gov/watersense E-mail: watersense@epa.gov
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InFLOWmation is published twice a year for all resi-
dents and businesses of Westford. Our goal is to keep
you informed of events, our challenges and our accom-
plishments. We also strive to educate and encourage
good stewardship of our water resources.

Employee Spotlight
Jessica Cajigas

Jessica Cajigas is our Environmental
Compliance Manager and has been with the
Department for two years. She is responsible
for water quality monitoring and compliance
reporting related to State and Federal
regulations; promoting programs to
encourage water resource protection and
conservation; and maintaining emergency
response plans and other documents related
to worker safety. She also works with the
schools and other town organizations to build
town-wide environmental awareness and
promote better
understanding of land
and water
connections. Jessica
is recently engaged
and is planning a
wedding for the
Summer of 20009.

KK KK KKK KK KKK KKK DK KKK KK KKK KK KK KKK KK KKK KK KK KKK KK KK KKK KKK KK KKK KK )

Water Conservation Policy

Beginning May 1 through October 31 the Water
Department asks residents to adhere to a voluntary
even-odd outside watering restriction. Residents and
businesses having even-numbered addresses are
asked to water only on even-numbered days. Those
having odd-numbered addresses are asked to water
only on odd-numbered days. Thank you.
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Flushing began April 7th and will continue
for about 6 weeks in the areas of Westford

Center, Forge Village and Graniteville

Flushing will be conducted between 8am and
3pm, Monday through Friday. There may be
situations when we will also flush at night be-
tween the hours of 10pm and 2am. During
these times, water pressure may be low and
the water discolored. Let the water run
awhile and it should clear up quickly. We re-
gret any inconvenience this may cause you
but you should noticegp -
better water after the}
flushing program is com-
pleted. Thank you for E :
your assistance! a—

The Annual Town Meeting will be held on Saturday, May 10, 2008 at which time the
following articles pertaining to Water Department activities are to be acted upon:

Article 12: This article provides funding for replacing and upgrading the water main in the Byrne

Avenue area.

Article 13: This article provides funding for painting and refinishing an existing water storage tank at

Hildreth Hills.

Article 14: This article provides funding for the design, permitting and bidding necessary to develop

a replacement well on Country Road.

Article 29: This article proposes appropriating additional money to purchase the Stepinski parcel.
One use of this land would be for the development/construction of a new public water supply well.

Article 33: This article authorizes the Water Department to enter into a future lease agreement for
placing a telecommunication facility on an existing storage tank on Frances Hill Road off Hunt Road,
if and when the proponent meets all local bylaws and rules and regulations, and obtains all required

permits and licenses.
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Hours of Operation: Town Employees Trained on Pollution Prevention
7am to 4pm Monday-Friday
(except Holidays) Employees of the Water Department, Highway Depart-
ment, Parks, Recreation, and Cemetery Department, and
How to Reach Us School Department received training on how to incorpo-

rate pollution prevention/good housekeeping techniques
into municipal operations such as park and open space
maintenance; fleet and building maintenance; new con-
struction and land disturbances; and storm water system
maintenance. Training was conducted by the Organization
for the Assabet River to help employees understand the
importance of the Town’s Stormwater Operation & Main-
tenance plan and of their actions on the job; and to provide
an awareness and appreciation of the rivers and ponds of
Westford and an understanding of the impacts of non-point
source pollutants on water resources. The training was

Main Phone Line (978) 692-5529
Superintendent (978) 399-2454
Water Treatment Manager

(978) 399-2456
Business Manager  (978) 399-2453
Environmental Compliance Manager

(978)399-2457
Billing and Property Transfers

(978) 692-5529
Accounts Payable (978) 692-5529

After Hours also in compliance with the Town’s National Pollutant
In the event of a water emergency out- Discharge Elimination System Stormwater Phase II permit
side of the work day, call the Police and will help ensure that existing municipal operations are

Department at 978-692-2161. The po- performed in ways that will minimize contamination of
lice dispatcher will contact our on-call ~ stormwater discharges.
personnel for quick response.
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