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Westford Water Department Newsletter

Water Commissioners:

Harold Fletcher made Honorary Commissioner

Robert J. Carter,
Chairperson

Leslic A. Th % On September 5, 2007, a ceremony was
sgirleia@ omas, , = ~ held to recognize Harold A. Fletcher for his
n B ’ 59 years of service to the Westford Water

Hugh C. Maguire, ‘ I
o AgHire § 8 | Department and the Town of Westford. In

Member
Harold A. Fletcher. St attendance were (from left to right): Stan-
Honorary Member tec representative Thomas Mahanna, War-

KORKOKOKOKOKKD

ren Sweetser, Robin Fullford, Robert

Department Contacts:

Carter, Harold’s wife Fran Fletcher, Hugh

Maguire, Representative Geoffrey D. Hall,
Harold Fletcher, Town Manager Steve Le-

Warren Sweetser,

Superintendent - doux, Stantec representative George Allen,
and Leslie Thomas. Harold was awarded a citation from Representative Hall and a
Robert Worthley, plaque from the Town of Westford to commemorate his new appointment as Hon-
Water Treatment orary Water Commissioner as a thank you for his dedication, including his 21 years
Manager as Water Superintendent and 16 years as a Water Commissioner. Congratulations
Robin Fullford, Harold!
Business Manager KKK KKK DK KKK DK KKK KO K KKK KKK KKK KKK
Jessica Cajigas, Flushing began October 9th and will Employee Spotlight
Environmental Compli- continue for about 6 weeks in Nab: Joe Emerson

ance Manager
Flushing will be conducted between = Joe Emerson is a Licensed Well Specialist

@@@@@@@@ 8am and 3pm, Monday through Friday. and has been with the Water Department

Inside This Issue: also flush at night between the hours of

for 10 years. Joe works on maintenance

There m ituations when we will
ere may be situations © © of the distribution system, treatment

Harold Fletcher 1

_ : plants, and pumping stations; does meter
10pm and 2am. During these times, = jnstallation and readings; and conducts
water pressure may be low and the wa- = backflow inspections. Joe and his wife

Flushing Program 1 ter discolored. Let the water run awhile = Tara welcomed their first child, Harry
and it should clear up quickly. We re- ~ James Emerson, into the world on July

Employee Spotlight 1 gret any inconvenience this may cause = 515t. Congratulations Joe and Tara!!
you but you should notice better water ' q

New Water Bill!! 2

Water Bill Explanation 3
Mercury Recycling 3

Healthy Lawns for 4
Healthy Families

after the flush-
ing program is
completed.
Thank you for
your  assis-
tance!




YOUR WATER BILL HAS A BRAND NEW LOOKI

WATER BILL
Westford Water Department er Copy
60 Forge Village Road Keep this por or you™wsgcords
:’g’gzﬁf%’gé_“gézé’ 1886 Bill Number Unpaid Balance Tust. 7 Account Number
3161 .00 400589 100849
Bill Date Current Charges
Subject to interest if not paid within 30 days of billing date. 09/30/2007 153.90 ) r : Accoun
interest is accrued at 14% per annum. Due Date Amo Due Previous Balance 120.40
10/30/2007 $153.90 Late Fees .00
Interest .00
Adjustments .00
Payments 120.40
JOHN SMITH Unpaid Balance 00
55 MAIN STREET Current Char
ges 153.90
WESTFORD MA 01886
Total Amount Due $153.90
Water Department Hours: Monday-Friday, 7:30 am - 4:00 pm
lSpeciaI Messages: 100 CU. FT. = 748 Gallons / Rate per 100 cubic feet.
VISIT US ON LINE AT WWW.WESTFORDMA.GOV/WATER
* READ CODE
A ACTUAL READ
C CUSTOMER READ
£ ESTIMATED READ
M MANUAL READ
0 OTHER READ
Customer Service Address
JOHN SMITH 55 MAIN STREET
Bill Number Bill Date Customer Number Account Number Du:e Date
3161 09/30/2007 400589 100849 0/3
‘o Present Previous Present Previous Read
Description Read Date Read Date Meter Reading | Meter Reading | Cod Usage Charge
5/8" METER RESIDENTIAL 09/04/2007 06/30/2007 137000 132100 M \ 4900 137.90
& OMER SERVICE CHARGE 16.00,
H|STORY PER|OD .......................................................................... 03/06 12/05 09/05
HISTORY USAGE 3800 4300 I

2,501 -

00 cubic feet - $2.30 per 100 cubic feet
00 cubic feet - $3.35 per 100 cubic feet

AN
om

—_—

Last Payment Amt Last Payment Date( Unpaid Balance Interest / Penalty Current Charges Amount Due
120.40 .00 153.90 $153.90
< Please return the portion wPyour paymen

REMIT PORTION
Westford Water Department Please write your Account Number on your check
(978) 692-5529 and enclose this portion of your bill with your payment.
. Make checks payable to: Westford Water Department
Customer Service Address
JOHNSMITH . 55 MAIN STREET
Bill Number Bill Date Account Number Unpaid Balance
3161 09/30/2007 100849 .00

Address Change:

Due Date Amount Due .

Westford Water Department
60 Forge Village Road $
Westford, MA 01886

Payment accepted online at
http://lwww.westfordma.gov

330160420048100003161700000153904
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InFLOWmation is published twice a year for all resi-
dents and businesses of Westford. Our goal is to keep
you informed of events, our challenges and our accom-
plishments. We also strive to educate and encourage
good stewardship of our water resources.

HINTS ON READING YOUR NEW WATER BILL:

1. Your account number can be found here and on
the remit portion of your water bill. The account
number should be written on your check, not the
customer number or the bill number.

2. Your usage since your last bill is located here.
Usage is the amount of water you are being billed for
this quarter. Usage is calculated as:

usage = present meter reading—previous meter reading

3. Your charge is located here and is a combination
of this quarter’s water usage plus the customer ser-
vice charge. The customer service charge is a flat
fee that is based on the size of your water meter.
For example: a residential meter size of 5/8 inch is
charged $16.00 every quarter.

4. We use an increasing step rate for conservation
purposes. Therefore, customers that conserve more
water are charged at a lower rate than those that do
not. The steps and their rates are located here.

5. Your usage history is located here and includes
guarterly usage amounts going back two years.

6. If you have an unpaid balance and/or interest
charges from a previous bill, they will be listed here.

7.Your total amount due is listed here and includes
your current charges (current quarterly usage + cus-
tomer service charge), any unpaid balance, and any
interest charges.

8. Your due date is located here and is the date that
your payment is due. You may pay by check payable
to “Westford Water Department.” Please include the
remit portion of your bill with your payment. You
may also pay online at www.westfordma.gov

Mercury Recycling

Mercury is a unique metal which conducts electricity, has a
high surface tension, and is very dense. As a liquid, mercury
has a high surface tension that causes it to form its trademark
small spherical beads. These properties make it useful in
industrial equipment such as electrical switches and seals. As a
vapor, mercury is used in lighting such as fluorescent lamps
and street signs.

However, mercury can also pose a threat to public health and
the environment if not managed properly. Health effects
depend on the intensity, duration, route of exposure, and the
form of mercury. Elemental mercury can evaporate at room
temperature, creating mercury vapor. Inhalation can cause

respiratory and neurological disorders.

If mercury enters the environment, it can

bioaccumulate in food chains and poses

a risk to human health and ecosystems.
4 In water, mercury may undergo
~ chemical reactions to become methyl-

- mercury, which builds up in tissues of

M organisms such as fish. People who eat

B (hese fish are exposed to mercury, which
ll can lead to gastrointestinal and heart
problems, kidney failure, and
neurological disorders.

The Westford Water Department
recently removed approximately 60

i pounds of liquid mercury from an old
flow meter that was originally used at the Forge 1 Wellfield in
the late 1930s (see photo above). The mercury was removed
and shipped to Enviro-Safe Corporation in Lowell, MA for
recycling.

Westford residents can drop off
their small mercury-containing
devices for recycling at the Board
of Health in Town Hall. For
additional information on mercury
management in Massachusetts see §
the MassDEP website:
http://www.mass.gov/dep/toxics/

stypes/hgres.htm.
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Visit Our Website!
www.westfordma.gov/water

Postal Patron

Westford, MA 01886

Hours of Operation:

Healthy Lawnsg for
7am to 4pm Monday-Friday
(except Holidays) Healthy Families
Join the effort to reduce pesti-
How to Reach Us cide use and protect your
Main Phone Line (978) 692-5529 family's health!

Superintendent (978) 399-2454

Water Treatment Manager SAVE THE DATE - 3rd Annual Landscaping Professionals
(978) 399-2456 Workshop:

Business Manager  (978) 399-2453

Environmental Compliance Manager
(978)399-2457

Billing and Property Transfers

(978) 692-5529 . L .
Accounts Payable (978) 692-5529 Location: UMass Lowell, Wannalancit Mill Building,

600 Suffolk Street, Lowell

“2008 Organic Landscaping and Lawn Care Workshop”

Date: Wednesday, February 13, 2008

After Hours
In the event of a water emergency out- Details: Planning is underway, and registration forms
side of the work day, call the Police should be available soon!!
Department at 978-692-2161. The po-
lice dispatcher will contact our on-call Look for news about this workshop on our website at
personnel for qUICk response. www.healthylawnsforhealthyfamilies.com!
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	Harold Fletcher made Honorary Commissioner

	Issue No. 28, October 2007

	INFLOWMATION

	Water Commissioners:

	Department Contacts:  

	Mercury Recycling

	Hours of Operation:

	7am to 4pm Monday-Friday

	(except Holidays)

	How to Reach Us



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



