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Westford Water Department Newsletter 

Department Contacts:   

•  Warren Sweetser,        
Superintendent  

 
•  Robert Worthley,       
       Water Treatment  
       Manager 
 
•  Robin Fullford,          

Business Manager 
 
•  Jessica Cajigas,             

Environmental Compli- 
       ance Manager 

Employee Spotlight 
Joe Emerson 

 

Joe Emerson is a Licensed Well Specialist 
and has been with the Water Department 
for 10 years.  Joe works on maintenance 
of the distribution system, treatment 
plants, and pumping stations; does meter 
installation and readings; and conducts 
backflow inspections.  Joe and his wife 
Tara welcomed their first child, Harry 
James Emerson, into the world on July 
31st.  Congratulations Joe and Tara!! 

On September 5, 2007, a ceremony was 
held to recognize Harold A. Fletcher for his 
59 years of service to the Westford Water 
Department and the Town of Westford.  In 
attendance were (from left to right): Stan-
tec representative Thomas Mahanna, War-
ren Sweetser,  Robin Fullford,  Robert 
Carter, Harold’s wife Fran Fletcher, Hugh 
Maguire, Representative Geoffrey D. Hall, 
Harold Fletcher, Town Manager Steve Le-
doux, Stantec representative George Allen, 

and Leslie Thomas.  Harold was awarded a citation from Representative Hall and a 
plaque from the Town of Westford to commemorate his new appointment as Hon-
orary Water Commissioner as a thank you for his dedication, including his 21 years 
as Water Superintendent and 16 years as a Water Commissioner.  Congratulations 
Harold! 

Flushing began October 9th and will 
continue for about 6 weeks in Nab: 

Flushing will be conducted between 
8am and 3pm, Monday through Friday.  
There may be situations when we will 
also flush at night between the hours of 
10pm and 2am.  During these times, 
water pressure may be low and the wa-
ter discolored.  Let the water run awhile 
and it should clear up quickly.  We re-
gret any inconvenience this may cause 
you but you should notice better water 

after the flush-
ing program is 
c o m p l e t e d .  
Thank you for 
your assis-
tance! 



 

 

YOUR WATER BILL HAS A BRAND NEW LOOK! 

InFLOWmation                          Page 2 



 

 

Mercury Recycling 
 

Mercury is a unique metal which conducts electricity, has a 
high surface tension, and is very dense. As a liquid, mercury 
has a high surface tension that causes it to form its trademark 
small spherical beads. These properties make it useful in 
industrial equipment such as electrical switches and seals. As a 
vapor, mercury is used in lighting such as fluorescent lamps 
and street signs. 

However, mercury can also pose a threat to public health and 
the environment if not managed properly.  Health effects 
depend on the intensity, duration, route of exposure, and the 
form of mercury. Elemental mercury can evaporate at room 
temperature, creating mercury vapor. Inhalation can cause 
respiratory and neurological disorders.  

If mercury enters the environment, it can 
bioaccumulate in food chains and poses 
a risk to human health and ecosystems. 
In water, mercury may undergo 
chemical reactions to become methyl-
mercury, which builds up in tissues of 
organisms such as fish. People who eat 
these fish are exposed to mercury, which 
can lead to gastrointestinal and heart 
problems, kidney failure, and 
neurological disorders. 

The Westford Water Department 
recently removed approximately 60 
pounds of liquid mercury from an old 

flow meter that was originally used at the Forge 1 Wellfield in 
the late 1930s (see photo above).  The mercury was removed 
and shipped to Enviro-Safe Corporation in Lowell, MA for 
recycling. 

Westford residents can drop off 
their small mercury-containing 
devices for recycling at the Board 
of Health in Town Hall. For 
additional information on mercury 
management in Massachusetts see 
the MassDEP website:          
http://www.mass.gov/dep/toxics/
stypes/hgres.htm. 

HINTS ON READING YOUR NEW WATER BILL: 
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InFLOWmation is published twice a year for all resi-
dents and businesses of Westford. Our goal is to keep 

you informed of events, our challenges and our accom-
plishments. We also strive to educate and encourage 

good stewardship of our water resources.  

1. Your account number can be found here and on 
the remit portion of your water bill.  The account 
number should be written on your check, not the 
customer number or the bill number.   

2. Your usage since your last bill is located here.  
Usage is the amount of water you are being billed for 
this quarter.  Usage is calculated as:                                                        
usage = present meter reading—previous meter reading 

3. Your charge is located here and is a combination 
of this quarter’s water usage plus the customer ser-
vice charge.  The customer service charge is a flat 
fee that is based on the size of your water meter.  
For example: a residential meter size of 5/8 inch is 
charged $16.00 every quarter. 

4. We use an increasing step rate for conservation 
purposes.  Therefore, customers that conserve more 
water are charged at a lower rate than those that do 
not.  The steps and their rates are located here. 

5. Your usage history is located here and includes 
quarterly usage amounts going back two years. 

6. If you have an unpaid balance and/or interest 
charges from a previous bill, they will be listed here. 

7. Your total amount due is listed here and includes 
your current charges (current quarterly usage + cus-
tomer service charge), any unpaid balance, and any 
interest charges. 

8. Your due date is located here and is the date that 
your payment is due.  You may pay by check payable 
to “Westford Water Department.”  Please include the 
remit portion of your bill with your payment.  You 
may also pay online at www.westfordma.gov 

http://www.mass.gov/dep/toxics/stypes/hgres.htm�
http://www.mass.gov/dep/toxics/stypes/hgres.htm�
http://www.mass.gov/dep/toxics/stypes/hgres.htm�
http://www.mass.gov/dep/toxics/stypes/hgres.htm�


 

 

Visit Our Website!   
www.westfordma.gov/water 

Healthy Lawns for 

Healthy Families                                            
Join the effort to reduce pesti-

cide use and protect your    

family's health! 

SAVE THE DATE - 3rd Annual Landscaping Professionals 
Workshop:   
 
“2008 Organic Landscaping and Lawn Care Workshop” 
 
Date:  Wednesday, February 13, 2008  
 
Location: UMass Lowell, Wannalancit Mill Building,      
  600 Suffolk Street, Lowell 
 
Details:  Planning is underway, and registration forms 
  should be available soon!! 
 

Look for news about this workshop on our website at 
www.healthylawnsforhealthyfamilies.com! 

Postal Patron 

Westford, MA  01886 

Presorted Standard 
US Postage Paid 
Westford, MA 01886 
Permit No. 12 

Hours of Operation: 
7am to 4pm Monday-Friday 

(except Holidays) 
 

How to Reach Us 
Main Phone Line  (978) 692-5529  
Superintendent  (978) 399-2454 
Water Treatment Manager  
   (978) 399-2456 
Business Manager  (978) 399-2453 
Environmental Compliance Manager  
   (978)399-2457 
Billing and Property Transfers  
   (978) 692-5529 
Accounts Payable  (978) 692-5529 

 
After Hours 

In the event of a water emergency out-
side of the work day, call the Police 
Department at 978-692-2161. The po-
lice dispatcher will contact our on-call 
personnel for quick response. 

Westford Water Department 
INFLOWMATION October 2007  
60 Forge Village Road 
Westford, MA 01886 
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