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Cote Well Update.....

The Massachusetts Department of Environmental Protection
(DEP) has completed their inspection of the perchlorate treatment
system for the Cote Well, and approved it for startup and opera-
tion. It is anticipated that the well will be back in service the week
of May 29, 2006. In April 2006, the Westford Water Department
completed installation of the
system that will treat the
{ water to below 1 part per
billion (ppb) perchlorate, one-
half of the MA DEP’s pro-
posed standard of 2 ppb.

In 2003, DEP mandated
public water suppliers imple-
ment quarterly sampling in
order to evaluate the extent
of perchlorate contamination
in the Commonwealth. Per-
8 chlorate is a chemical that
f can be found in blasting
agents, fireworks, military
® munitions, and other manu-
facturing processes. West-
“ ford’s first quarterly samples
in early 2004 indicated no perchlorate. The first positive test
results of 2.7-3.8 ppb perchlorate in the Cote Well were detected
in July 2004, and resulted in the well being shut down. The Water
Department immediately began investigating the potential source
and extent of contamination. The source was identified in the
Snake Meadow Hill area located west of the Cote Well.
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Based on the Town'’s needs for a reliable and safe water supply,
and the fact that the perchlorate contamination could take years
for the natural dilution effect to flush it out, the Water Department
moved forward to design, permit, and install a treatment system
at the Cote Well. The system consists of two high flow pressure
vessels using a perchlorate-selective resin. DEP approved the
treatment plan and engineering report on September 14, 2005.
Since then the vessels were constructed and installed in March
2006, and the resin was installed in April 2006. The system un-
derwent testing in April, and was inspected by DEP on May 2,
2006. Final DEP approval to return the well to service was re-
ceived May 22, 2006.

The Water Department, along with its engineer, Comprehensive
Environmental Incorporated of Milford, MA, worked on the project
with DEP, from permitting, design, and construction to final
startup. The entire process was completed in less than nine
months, a process that typically takes about two years, and will
allow Westford to use the Cote Well as water demands increase
in the coming summer months.
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Employee Spotlight
Jessica Cajigas

Jessica Cajigas recently joined the
Water Department as Environ-
mental Compliance Manager. Jes-
sica holds Masters Degrees in En-
vironmental Science and Public
Affairs and has extensive experi-
ence in regulatory compliance,
water quality monitoring and
emergency response. She is chair-
person of the Westford Pesticide
Policy Committee and looks for-
ward to developing a wide range of
educational and outreach pro-
grams. We welcome Jessica to the
Water Department.

ONLINE PAYMENTS
Online payments of your water
bills can now be made through

the Town’s website. Go to
www.westford-ma.gov.
Using Windows Explorer, go to
“Paying Bills” under the
“Residents” column.



Water Conservation Policy

Beginning May 1 through October 31 the Water
Department asks residents to adhere to a voluntary
even-odd outside watering restriction. Residents
and businesses having even-numbered addresses
are asked to water only on even-numbered days.
Those having odd-numbered addresses are asked to
water only on odd-numbered days. Thank you.
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Water Conservation Tips
For Spring and Summer

Adjust your lawnmower to a higher setting. Longer
grass shades root systems and holds soil moisture
better than a closely clipped lawn.

Use the garbage disposal
0y, sparingly. Compost
' garbage instead and save
gallons every time.

Use a broom instead of a
hose to clean your
driveway or sidewalks.
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Check your sprinkler system valves periodically for
leaks and keep the heads in good shape.

Let your meter tell you if you have a leak. When all
of the water is turned off, record the location of the
red dial on the face of your meter. Ten minutes later
if the dial has moved, you have a leak.

Wash your car on the grass. This will water your
lawn at the same time and prevent potentially
hazardous run-off from your driveway.

More plants die from over-watering than under-
watering. Water plants only when necessary.

Reduce the amount of grass in your yard by planting
shrubs and ground cover with plenty of moisture-
saving mulch.

InFLOWmation is published twice a year for
all residents and businesses of Westford. Our
goal is to keep you informed of events, our
challenges and our accomplishments. We
also strive to educate and encourage good
stewardship of our water resources.
Thanks for reading.

Why do we chlorinate the water?

It’s the law:

The Massachusetts Department of Environmental
Protection requires the Westford Water Department to
disinfect your drinking water. The law requires a
specified level of disinfection at the Forge Village and
Nutting Road Water Treatment Facilities and in the
distribution system to protect you from naturally
occurring organisms that can be present in water. To
provide this level of disinfection we use MIOX (mixed
oxidant) and calcium hypochlorite. Disinfectant in the
distribution system provides a level of protection against
the re-growth of bacteria within the pipelines. We
regularly test chlorine levels leaving our treatment
facilities and within the distribution system to monitor
the quality of your drinking water.

It’s for your safety:

Naturally occurring bacteria can periodically be found in
untreated water. Disinfection at our water treatment
facilities and in the distribution system are necessary
steps to provide a constant level of health protection.
Water quality can change with the seasons and can also
be affected by rain events, droughts and floods, or the
ground freezing. We test the level of chlorine regularly
and adjust it as required based on changes in water
quality. Because we maintain levels of disinfection
throughout our distribution system you can be assured
that your water has a high level of protection from
bacterial contamination. For added protection, we also
utilize Ultra Violet disinfection.

For aesthetics:

Several of our wells have high levels of iron and
manganese. Iron and manganese do not pose a health
threat but can result in discolored water and staining of
laundry and plumbing fixtures if not removed. Since May
of 2003 when the Forge Village and Nutting Road Water
Treatment Facilities were put in service, MIOX and potas-
sium permanganate are used to convert the iron and
manganese in the well water to a form that can be
removed by the filters at the treatment facilities.
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Healtly Lawns for Healthy Families

Join the effort to reduce pesticide uge and protect your family's
Realth!

Feed the soil: A top-dressing of compost every year helps build up the

health of your soil. With a wheelbarrow, spread the compost around in piles. Sling it from the piles
with a shovel and work it in a little with a broom. A thin layer of 1/3 inch works best. Water it in to
activate the microbes and wash them into your soil.

Feed the grass: Leaving your grass clippings on the lawn reduces the need for fertilizer by one half.
Talk to someone at your local garden center for the other half. Most are now pleased to offer organic
fertilizers at prices similar to synthetic fertilizers.

Water only as necessary: Experts tell us that lawns do best with one inch of rain per week. If you
pick up an inexpensive rain gauge, you'll know just how much your lawn needs. Infrequent, deep
watering encourages healthy root growth and disease resistance.

Pest Control: Do a little research. There are so many websites that offer healthy, non-toxic products
and methods to keep pests from ruining your lawn. Learn about flowers that attract beneficial insects
that prey on pests. Following organic lawn maintenance often leads to relatively fee pests.

Bottom line: Is it more expensive? Probably, at first. Is it more labor intensive? Sure, at first. Then
why do it? Reducing the use of pesticides is good for your family and pets and you can be proud
knowing you are making a difference. For more information, call us at 978-692-5529.
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Flushing began April 3rd and will continue for approximately six weeks in the areas
of Westford Center, Forge Village and Graniteville

s j The Water Department will be flushing water mains

NJ - beginning on April 3, 2006. The flushing program will
&l be in effect for approximately 8 weeks. Flushing will be
= conducted between the hours of 8am and 3pm,
=" Monday through Friday. There may be situations when

“|we will also flush at night between the hours of 10pm
" and 2am. During these times, water pressure may be
low and the water discolored. Let the water run awhile
_and it should clear up quickly.

7 L "5 We regret any inconvenience this may cause you but
you should notice better Water after the flushing program is completed. Thank you for your
assistance!
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Hours of Operation: NeW Nigh t Mail DI’Op

7am to 4pm Monday-Friday

(except Holidays)
How to Reach Us We are happy to announce
Main Phone Line  (978) 692-5529 that customers may now
Superintendent (978) 399-2454 drop off payments and
Water Treatment Manager other correspondence to
(978) 399-2456 the Water Department af-
Business Manager  (978) 399-2453 ter business hours at 60

Environmental Compliance Manager

F illage Road.
(978)399-2457 orge Village Road ..
Billing and Property Transfers FOI’ maFly CuStO.m.erS 1t1s )
(978) 399-2452 impossible to visit us during the work day. Now
Accounts Payable  (978) 399-2451 you may enter the front door of the main en-
trance and slide your correspondence through the
After Hours YOUT COTICesh rough T
In the event 0F a water emergency out- slot to the left of the inside door. It will be safe in
side of the work day, call the Police our secure building and we will collect it at the

Department at 978-692-2121. The po- N ;
lice dispatcher will contact our on-call beginning of the next business day.

personnel for quick response.
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