
INVITATION FOR BIDS 

TOWN OF WESTFORD, MASSACHUSETTS 

AMBULANCE REFURBISHMENT 

 

 

PROJECT OVERVIEW 
 

The town of Westford requests sealed bids for the “refurbishment of one Type 1 Ambulance” for the use 

by the Westford Fire Department.  Specifications are available at the Office of the Town Manager, 55 

Main Street, Westford, MA 01886 or online at www.westfordma.gov/rfp starting on March 18, 2014. 

Sealed bids marked “Ambulance refurbishment” will be received in the office of the Town Manager, 55 

Main Street, Westford, MA 01886 until 11:00 a.m. on April 18, 2014, at which time they will be 

publicly opened.   

 

PROJECT REQUIREMENTS 

1. Minimum Qualifications: The service center must have a minimum of the following 

qualifications: 

a) A minimum of 5 years’ experience completing ambulance refurbishments. 

b) Employ EVT/ASE certified and factory trained technicians. 

c) Ability to provide mobile service truck for in-station service repairs. 

d) Must be an approved warranty paint repair facility. 

e) Must have analytical equipment with laptop computers, with current diagnostic software 

to properly diagnose all electrical problems and/or chassis problems with the truck. The 

test equipment must be equipped with a modem to allow direct communication between 

the bidders repair facility and the truck chassis manufacturers’ facility. 

f) Facility must have a minimum of a 50’ foot down draft paint booth. 

http://www.westfordma.gov/rfp
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g) All welding shall be performed by structurally Certified Welder’s for Steel & Aluminum 

h) Facility must have metal fabrication technicians with all necessary equipment and 

machinery to fully complete the refurbishment in house, with no outside sourcing. 

2. Contract: The successful bidder will required to execute the town’s standard contract for 

professional services.  A draft is included as Appendix A.   

3. Warranty: The successful bidder shall provide written warranty covering all workmanship and 

paint work to replace, repair or make good, without cost to the Town of Westford, any defects or 

faults arising within one (1) year after date of delivery and acceptance of apparatus furnished 

hereunder (acceptance not to be unreasonably delayed) resulting from imperfect or defective 

work done or materials furnished upon request.  

4. Compliance: Repair facility will comply with all applicable federal, state and local laws and 

regulations. The bidder will also comply with all Federal, State and Local requirements 

pertaining to vehicles used for fire fighting and emergency vehicles at time of contract execution. 

5. Insurance: The successful bidder shall meet the minimum insurance requirements as outlined in 

the town’s standard contract attached as Appendix A.  

6. Required Forms: Each bidder shall sign the Tax Compliance/ Non-collusion/ Certificate of 

Vote forms and the Bid Form included with this document.  

7. Pickup and Delivery: Successful bidder will pick up and deliver the Town of Westford 

Ambulance.   

8. Vehicle Storage: Successful bidder will store Town of Westford Ambulance indoors (heated) at 

all times while work is being completed. 

9. Schedule: The successful bidder shall complete the apparatus within 90 calendar days, starting 

from the date the apparatus is received by the successful bidder.  

10. Repair Facility: All construction will take place at the location designated, on the bid proposal, 

of the successful bidder. The mileage from the Town of Westford Fire Station to the successful 

bidder shall not exceed 60 miles. 

11. Subcontracting: Successful bidder will not subcontract any fabricated parts of the apparatus 

including suspension repairs. All paint and finish work is to be done by successful bidder and its 

employees. 

RULE FOR AWARD 
 

The Board of Selectmen is the awarding authority for this project.  A single contract will be awarded to 

lowest responsive and responsible bidder offering the lowest total price for the base bid and all of the 

alternates that the town accepts. The town reserves the right to reject any or all bids if deemed in the best 

interests of the town.  

 

SUBMISSION REQUIREMENTS 
 

Sealed bids clearly marked “Ambulance Refurbishment” must be submitted to the Town Manager’s 

Office in Westford Town Hall, 55 Main Street, Westford, MA  01886, no later than 11:00 AM, on 

Friday, April 18, 2014. All questions regarding this Request for Proposals shall be submitted in writing 
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to John Mangiaratti, Assistant Town Manager via email at jmangiaratti@westfordma.gov, a minimum of 

three (3) business days before the submission date.  

 

SCOPE OF SERVICES 

The successful bidder will make the following improvements to ambulance #12 as part of the 

refurbishment:  

Section A - Mechanical  

 Clutch fan will be replaced with new.   

 Truck will have a complete oil change done to include [oil, oil filter, fuel filter, air filter and new 

serpentine belt].  

 All batteries will be replaced with ambulance manufacturer recommended size, type and CCA.   

 The diesel particulate filter will be replaced with factory new one.  

 The exhaust system termination will be repaired so it exits the same place but straight. 

 Transmission will be serviced to include new internal filter, external filter and new factory 

approved fluid. Transmission has a leak at shifting shaft it will be repaired.  

 All tie rod ends and drag link will be replaced with new and truck will have alignment done. 

 Front and rear sway bars will have end links replaced.  

 All u-joints and carrier bearing will be replaced with new.  

 Rear end differential will be drained and cleaned. And refilled with factory approved oil.    

 Fuel tank will be replaced with new tank of same size.  

 Fuel gauge sending unit and tank fuel pump will be replaced with new.  

 All cab and body door weather stripping will be replaced.  

 Both driver and passenger cab door hinges will be replaced.  

 Hood hinges will be replaced.  

Section B - Exterior 

 Bidder shall disassemble all body and cab mounted components, including but not limited to, the 

following:  

o Removal of all removable panels for access to painted services, all compartment doors, 

all cab doors, all warning, rotating, and running lights, all handrails, rub rails, and steps to 

access painted areas. Remove all rear-facing components, covers and doors.  

o Remove all striping, decals, lettering, and signs.  

o Repair all corrosion, dents, damage and chips.  

o Proper repair may require sandblasting or mechanical corrosion removal.  

o Prep all edges and install corrosion protection on cab and body.  

o Prime and refinish cab and body using the latest paint techniques and materials. 
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 Pressure wash chassis and frame components from front of cab to rear of body. Clean surface 

corrosion on frame. Apply epoxy based corrosion protection on undercarriage and frame. 

 Cab and body will be repainted to original colors.  

 All graphics and chevron will be redone to department standard.  

 The apparatus shall be painted with the commercial grade base coat clear coat with a 7 year paint 

warranty. 

 All metal railings, trim, brackets etc. will be mounted with appropriate hardware and insulation 

techniques appropriate for aluminum and dissimilar metals for corrosion protection. 

Section C - Interior 

 All upholster seats and padding in patient compartment will be replaced. Color to match as 

close to original as possible. 

 Driver and passenger seats will be reupholstered.  Color to match as close to original as 

possible.   

 Seat air compressor will be replaced with new. And both seat lift bags will be changed.  

 Seat belts will be replaced with new. 

 Bidder will detail and clean the cab and body interior completely, including floors, glass, 

dash panel, mirrors and all other surfaces.  

Section D – Electrical 

 Headlights will be replaced with Speaker model 8800 L.E.D headlights (or equal). 

 All ceiling lighting in patient compartment will be changed to Whelen 86ce1 L.E.D lights (or 

equal).  

Section E - Wheels 

 Aluminum wheels will be restored and polished and new stainless steel center caps with 

stainless steel lug nut covers will be added.  

 All tires will be replaced with the town supplied tires. 

 

 

 

 

 

REQUIRED FORMS START ON PAGE 5 
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STATEMENT OF TAX COMPLIANCE/NON-COLLUSION 

As required under Chapter 233 and 701 of the Massachusetts Acts and Resolves of 1993, all bidders certify to the 

following, by signing this page in the space indicated below:   

1. The undersigned certifies under the penalties of perjury that his bid is in all respects bona fide, fair and made 

without collusion or fraud with any other person.  As used in this paragraph, the word person shall mean any 

natural business or legal entity. 

 

2. Pursuant to MR. L. C62C S49A, I certify under the penalties of perjury that I, to the best of my knowledge 

and belief, have filed all state tax returns and paid all state taxes required under law. 

 

Social Security Number or Federal Identification Number of      

 

Bidder:               

   

Date:               

 

Name of Company:            

Business Address:             

                

                

Authorized Signature:           

 

Title:              
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CERTIFICATE OF VOTE 

 

 I, Clerk of  

        , hereby certify that at a meeting of the Board of 

Directors of said Corporation duly held on    , 20    , at which a quorum was present  (date 

must be earlier than contract)  and voting throughout, the following vote was duly passed and is now in full force 

and effect: 

 “VOTED: That            

    (Name of Officer Authorized to Sign for Corporation) 

be and hereby is authorized, directed an empowered for, in the name and on behalf of this Corporation to 

sign, seal with corporate seal, execute, acknowledge and deliver all contracts, bonds, and other obligations 

of this Corporation, the execution of any such contract, bond or obligation by such     

     

         (Name of Officer)  

to be valid and binding upon this Corporation for all purposes, and that a certificate of the Clerk of this 

Corporation setting forth this vote shall be delivered to the Town of Westford; and that this vote shall 

remain in full force and effect unless and until the same has been altered, amended or revoked by a 

subsequent vote of such directors and certificate of such later vote attested by the Clerk of this Corporation 

is delivered to the Town of Westford.”  

 

 I further certify that         , is the duly 

                  (Name of Officer) 

       

Elected           of said Corporation.   

   (Title) 

     Signed:         

         (Clerk-Secretary) 

 

Place of Business:            

 

Date of Contract:            

In the event that the Clerk or Secretary is the same person as the Officer authorized to sign the contract or 

other instrument for the Corporation this certificate must be countersigned by another officer of the 

Corporation. 
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BID FORM  
PROVIDE A LUMP SUM PRICE FOR THE BASE BID AND THE TWO ALTERNATE ITEMS 

LISTED BELOW:  

 

BASE BID 

LUMP SUM PRICE ALL ITEMS LISTED IN SECTION A, SECTION B, AND SECTION C AS 

LISTED IN THE SCOPE OF SERVICES 

PRICE $_________________ IN WORDS:________________________________________________________ 

 

ALTERNATE #1 

LUMP SUM PRICE FOR ALL ITEMS IN SECTION D AS LISTED IN THE SCOPE OF SERVICES 

PRICE $_________________ IN WORDS:________________________________________________________ 

 

ALTERNATE #2 

LUMP SUM PRICE FOR ALL ITEMS IN SECTION E AS LISTED IN THE SCOPE OF SERVICES 

PRICE $_________________ IN WORDS:________________________________________________________ 

 

COMPANY NAME:            ____ 

COMPANY ADDRESS:             

LOCATION OF REPAIR FACILITY:________________________________________________________ 

CONTACT NAME: ________________________________________________________________________ 

PHONE # ______     EMAIL:      _____ 

AUTHORIZED SIGNATURE:          DATE:     

FEDERAL IDENTIFICATION NUMBER:_________________________ 
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   STANDARD GENERAL CONTRACT FOR 
PROFESSIONAL SERVICES 

 
Agreement effective the ______day of _____________ 20____by and between the TOWN OF WESTFORD, 55 Main 
Street, Westford, MA 01886, a municipal corporation in the Commonwealth of Massachusetts, through its duly elected 
Board of Selectmen or its Town Manager as signed below, with no personal liability to themselves hereinafter referred to 
as the "Town" and (name & address) 
___________________________________________________________________________________ 
________________________________________________ hereinafter referred to as the "Contractor". 

   
RECITALS 
WHEREAS the Contractor will furnish the Town with PROFESSIONAL SERVICES and; 
 
WHEREAS the Town desires to obtain such Professional Services from the Contractor in a timely manner and; 
 
WHEREAS it was one of the conditions of the award of this contract that a formal Contract should be executed, by the 
Contractor and Town, evidencing the terms and conditions for the award. 
 
NOW THEREFORE in consideration of the mutual covenants contained herein the parties agree as follows: 
 
ARTICLE I: Contractor shall furnish Town with: _____________________________________________ 
 ____________________________________________________________________________________ 
____________________________________________________________________________________ 
 
subject to and in compliance with all conditions, covenants, stipulations, terms and provisions contained in the 
specifications, instructions to bidders and related documents, which if attached hereto are shown as lettered Exhibit(s) 
______ _______ _______ and which are incorporated herein by reference, (the “Contract”) for the sum equal to the 
aggregate purchase price of that described above to be furnished by Contractor at the prices and rates specified in the 
proposal, which if also attached hereto is shown as Exhibit ________ and which is incorporated herein by reference.  The 
total contract price is not to exceed: 
___________________________________________________________________________________. 
 
ARTICLE II: Contractor shall commence the performance of this contract within _____ days of receiving written notice 
to proceed and shall have completed the work on or before ________days after notice was received.  All provisions 
related to time of completion of the work are of the essence. 
 
ARTICLE III:  Reliance by Town - Contractor covenants and agrees to faithfully perform all of its obligations under this 
Contract and the incorporated documents hereto.  Said performance shall be in a professional and workmanlike manner 
and in accordance with the standard of care and conduct that is generally acceptable in the business or profession.  It is 
understood and agreed that the Contractor employees persons skilled in the disciplines necessary to perform the work 
agreed to be performed by it under this contract and that the Town relies upon the skill of such employees to do and 
perform the work in a skillful manner and that the Contractor agrees to perform such work.  Acceptance by the Town of 
the work performed does not operate as a release of the Contractor from its responsibility.  It is further understood and 
agreed that the Contractor’s responsibility shall extend to all work and services required to be performed under this 
Contract.  
 
ARTICLE IV: In addition to any other warrantees or guarantees in any documents incorporated herein by reference, 
Contractor warrants that what is being provided, described above in Article I, as the subject matter of this Contract, is fit 
for the use or purpose intended.  Contractor further certifies the suitability, professionalism and capability of all 
individuals employed to furnish any services specified in Article I above. 
 
ARTICLE V:  The Contractor shall purchase and maintain such insurance as will protect it from claims which arise out of 
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or result from the Contractor’s operations under the contract, whether such operations be by itself or by any subcontractor 
or anyone directly or indirectly employed by any of them.  The insurance required shall be with a company authorized to 
do business in the Commonwealth of Massachusetts and satisfactory to the Town, and shall be written for limits of the 
liability satisfactory to the Town, and shall include insurance in the following amounts: 
 

PROFESSIONAL LIABILITY-  $1,000,000 MINIMUM 
UMBRELLA - $1,000,000 MINIMUM 

  WORKER’S COMPENSATION - per statutory requirements 
 
Other if   Automobile Liability insurance: $  each person 
Applicable:      $  each accident 
   Property:    $ 
Certificates of Insurance acceptable to the Town, naming the Town of Westford as an additional insured, shall be 
submitted to the Town simultaneously with the execution of the Contract.   
 
ARTICLE VI: The Town has waived the cost of the building permits if required for this project.  All permits must still be 
obtained by the appropriate Contractors as normally required. 

 
ARTICLE VII:   This project is Tax Exempt. The tax exemption number will be furnished to the General Contractor by 
the Owner after award of the Contract. 
 
ARTICLE  VIII: Non-Collusion-The Contractor declares that, as of the date of this Contract, no Town official, either 
directly or indirectly, has a financial interest in this Contract, and furthermore, the Contractor pledges that it shall notify 
the Town in writing should any Town official acquire, either directly or indirectly, a financial interest in this Contract.  
The Contractor further declares that, as of the date of this Contract, it has not given or donated or promised to donate, 
either directly or indirectly, to any Town  official or employee or to anyone else, for his/her benefit, any sum of money or 
other  thing of value for aid or assistance in obtaining this Contract.  The Contractor pledges that neither it nor any other 
officer, agent or employee of the Contractor shall give or donate or promise to give or donate, either directly or indirectly, 
to any Town official or employee or to anyone else, for his/her value, for aid of assistance in obtaining any Contract with 
the town. 
 
ARTICLE IX: Termination/Right to Stop Work - The Town may terminate this Contract if  (a) any material misrepresentation 
is made by the Contractor;  (b) any failure by the Contractor to perform any of its obligations under this Contract, including 
but not limited to, the following: (i) failure to commence performance of  this Contract at time specified due to a reason or 
circumstance within the Contractor’s reasonable control; (ii) failure to perform this contract with sufficient personnel and 
equipment or with sufficient material to ensure the completion of  this Contract within the specified time due to a reason or 
circumstance within the Contractor’s reasonable control; (iii) failure to perform this Contract in a manner reasonably 
satisfactory to the Town; (iv) failure to promptly re-perform, within reasonable time, the services that were rejected by the 
Town as erroneous or unsatisfactory; (v) discontinuance of the services for reasons not beyond the Contractor’s reasonable 
control; (vi) failure to comply with a material term of this contract; and, (vii) any other acts specifically and expressly stated in 
this contract as constituting a basis for termination of this contract. 
 
The Town may order the Contractor in writing to suspend, delay, or interrupt all or any part of the work for such a period of 
time as it may determine to be appropriate for the convenience of the Town.  The Town may terminate this Contract at any 
time, with or without cause, upon thirty (30) days written notice to the other party, sent by certified mail, to the usual place of 
business of the other party. 
 
ARTICLE X:  Damages - From any sums due to the Contractor for performance of this contract, the Town may keep for its 
own the whole or any part of the amount for expenses, losses and damages incurred by the Town as a consequence of the need 
to hire a third party to perform the work required by this contract, including the cost of labor and equipment as a result of any 
event of default, failure, omission or mistake of the Contractor in performing the work as provided in this Contract. 
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It is further agreed by the Contractor that, in the event the Town is sued in a court of law or equity, or demand is made upon 
the Town for payment of any damages arising out of the Contractor’s performance or non-performance of this Contract, then 
the Contractor, without reservation, shall indemnify and hold harmless the Town against any and all claims arising out of the 
Contractor’s performance or non-performance of the Agreement. 
 
ARTICLE XI:  Governing Ordinances and Laws - This contract is made subject to and shall be construed in accordance with 
the laws of the Commonwealth of Massachusetts and the By-laws of the Town of Westford and if any such clause thereof does 
not conform to such Laws or Bylaws, such clause shall be void (the remainder of this Contract shall not be affected) and such 
Laws or By-laws shall be operative in lieu thereof. 
 
ARTICLE XII:   Equal Opportunity - The Contractor, in the performance of all work under this contract, will not discriminate 
on the grounds of race, color, sex, age, religious creed, disability, national origin or ancestry, sexual orientation, marital status, 
family status, military status, or source of income in the employment practices or in the selection or retention of 
subcontractors, and in the procurement of materials and rental of equipment.  The Town may cancel, terminate or suspend the 
contract in whole or in part for any violation of this Article. 
 
ARTICLE XIII.   Assignability -    The Contractor shall not assign, sell, subcontract or transfer any interest in this contract 
without prior written consent of the Town. 
 
ARTICLE XIV.   Notice -     Any notice to be given by either party to the other shall be deemed duly given if mailed, via 
certified mail, return receipt requested, as follows: 
 
 In the case of the Town to: 
 
 In the case of the Contractor to: 

 
ARTICLE XV.   Amendments -    This contract represents the entire agreement between the parties and the terms of this 
contract may not be altered or amended except in writing and signed by the parties with the same formalities as the initial 
Contract. 
 
ARTICLE XVI.   Severability -     If any provision of this Contract or any portion of such provision shall be held invalid or 
illegal, than the remainder of this Contract or the remainder of such provision shall not be affected thereby. 
 
ARTICLE XVII.   Interpretation of Specifications and Contract Requirements -     A decision of interpretation of the 
specifications, approval of equipment, material or any other approval, or progress of the work by the Contractor, shall be made 
promptly and, in any event, no later than thirty days after the written submission for decision by the Town, but if such decision 
requires extended investigation and study, the Town shall, within thirty days after the receipt of the submission, give the party 
making the submission written notice of the reasons why the decision cannot be made within the thirty day period and the date 
by which the decision will be made. 
 
ARTICLE XVIII.  Indemnification -  The Contractor hereby assumes the entire responsibility and liability for any and all 
injuries to, or death of, all persons, including the Contractor’s employees, and for any and all damage to property caused by, 
resulting from, or arising out of, any act, omission or neglect on the part of the Contractor or anyone directly or indirectly 
employed by the Contractor and shall indemnify, defend and hold harmless the Town of Westford and all of its officers, 
agents, employees against all suits, claims of liability of every nature and name, for or on account of any injuries to persons or 
damage to property arising out of the proven negligence of the Contractor in the performance of the work covered by the 
Agreement, and/or failure to comply with the terms and conditions of this Agreement, whether by itself or its employees or 
subcontractors, or other agents, including reasonable attorneys fees. 
 
ARTICLE XIX:  The Town agrees to faithfully pay the Contractor, when due and payable, and under the terms of all such 
incorporated documents and instruments to this Contract, all such contracted sums, subject to the provisions of Article X. 
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ARTICLE XX -  COMPLIANCE – M.G.L. Chapter 62C, §49A 
 
 Prior to the issuance of the Contract, ____________________________________. shall attest under the penalties 
of perjury that it is in compliance with all the laws of the Commonwealth of Massachusetts relating to taxes.  This 
statement is required in accordance with Massachusetts General Law c.62C, Section 49A.    
 

Pursuant to M.G.L. c.62C, § 49A, I certify under the penalties of perjury that I, to the best of my best knowledge 
and belief, have filed all state tax returns and paid all state taxes, reported all employees and contractors, and withheld and 
remitted child support, as required by law. 
 
       (NAME OF COMPANY) 
 
__________________________           
Social Security Number or Federal   
Identification Number    
       By________________________    
      Corporation Officer or Authorized 
 
 
IN WITNESS WHEREOF, the parties hereto have set their hand and seals to this Agreement on the ________ day of 
__________, 20___. 
 
 
Availability of Funds:                                Town of Westford by its 
                                                                   Board of Selectmen or Town Manager  
_____________________                          Date of Board Vote (if any) __________ 
Town Accountant 

______________________________ 
______________________________ 

                 _ _____________________________ 
  ______________________________ 

      ______________________________ 
                                          

Contractor: 
 

 ____________________________ 
   Signature 
                                                                                                                                                                                               

___________________________ 
 Print 
 ____________________________ 
        Title 
 Corporate Seal 
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